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PRESCRIPTION REFILL POLICY 
 

There are many legal, medical and ethical issues that must be considered when a medication is prescribed 

or refill is authorized. Please plan refills and appointments according to our policy. 

 

1. We will refill medications prescribed by Kala only. We will not authorize refills for medications prescribed by any 

other providers. Kala is a preventative medicine, wellness, age management, and hormone specialist. Refills for 

hypertension, diabetes, arthritis, headache, seizures, pain management, controlled substances, depression, 

anxiety, insomnia, cold, allergy and other family practice, internal medicine or disease ailments, etc. will not be 

managed by Kala. Kala recommends that you continue your relationship with your primary care provider for all 

chronic or emergent prescription and medical needs.  

2. We refill prescriptions only when your labs, bill and screening tests are current. If you have not had your most 

current labs done and/or have not attended your lab results follow-up visit with Kala , if you are not at a zero 

balance and if you have not updated our office with your most current screening results as directed, 

prescriptions will not be refilled. Because Kala monitors progress and response to medications on a regular 

basis for optimization, timely labs, health screenings and appointments are required as directed by Kala.  

3. You are responsible for updating our office with your annual health screening reports. For women, this includes 

preventative gynecologic exam report, pap smear report, and bloodwork. Mammography, bone density scan, 

and colonoscopy will be required based on age. For men, this includes initial prostate exam and report, 

colonoscopy, PSA blood test, and other appropriate blood work. If most current results of preventative reports, 

blood work, etc are not on file, prescriptions will not be refilled. 

4. MEDQUEST COMPOUNDING PHARMACY IS KALA’S PREFERRED COMPOUNDING PHARMACY  

The quality of your compounded-prescription medications is of the utmost importance to Kala and that is why 

she prefers quality hormones from Medquest Pharmacy (888-222-2956) in Salt Lake City.  

5. Just as important is the quality of supplements, METAGENICS IS KALA’S PREFERRED SUPPLEMENTS PROVIDER. She 

personally takes Metagenics Supplements and has found these the best quality at a reasonable price. 

6. Plan your refills. Do not wait until you have one pill left to notify Kala that you need medication refills. Please 

note that prescriptions from MEDQUEST can take up to a week to be delivered AFTER ordering and processing. 

Please also note that Kala may not be available to refill your prescription immediately. Plan at least 2 weeks 

ahead for your prescription refill needs to avoid frustration.  

7. Allow 2-3 business days for prescription refill request to be authorized by Kala. Please plan your refill requests 

accordingly. We recommend that you check with your pharmacy to determine if the prescription request has 

been authorized by our office before leaving your home to pick up your prescription. Please plan your 

appointments so that your prescriptions can be refilled in a timely manner. 

8. Prescriptions will be filled during regular office hours Monday through Thursday 9am-4pm. After 4pm you will 

need to wait until the next business day. Fridays Kala can order refills 9am-12pm. After 12 pm you will need to 

wait until the following Monday. 

9. We are unable to refill prescriptions on weekends, Holidays, or evenings when the office is closed. The office is 

closed on all holidays and weekends. The office may be closed at different times throughout the calendar 

year.  

 

 

PATIENT NAME (PRINT)__________________________________      PATIENT DOB ________________________________ 

PATIENT SIGNATURE ____________________________________      DATE _______________________________________ 
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BLOODWORK POLICY 
 

Blood Draw Protocol: Follow these simple instructions to avoid having your blood work repeated. 

 

 
Blood draws must be current and accurate for prescribed refills by Kala DeHaan, WHCNP 

 

1. Fasting means: NO FOOD after 11 pm the night before your blood test. No candy, juice, gum, tea, 

coffee, etc. 

2. Fasting means: WATER IS OKAY. Please drink plenty of water the night before and the morning of 

your blood test. 

3. For subsequent blood work (meaning blood work drawn once you have started treatment): All 

medications that Kala specifically asks you to take, must be taken no sooner than 5 hours and no 

later than 6 hours before your blood draw. This means that you will plan your blood draw so that 

you can take your medications, wait 5-6 hours, then have blood drawn. Anything past 6 hours will 

simply need to be rescheduled. 

4. Pease remember, you must be on your medications/hormones consistently (as directed) for at 

least 3 weeks before blood work is repeated. Otherwise, blood work will have to be repeated 

again after you restart them.  

5. TAKE ALL of your medications and vitamins as directed: Take them the night before and the 

morning of your blood test as usual. 

6. Blood work must be drawn no sooner than 14 days before and no later than 21 days before your 

next scheduled appointment. Blood work predating your upcoming appointment by more than 1 

month is too old and will need to be repeated. Blood work drawn less than 14 days before your 

appointment will not be completely processed and results will not be ready to review at your 

appointment. 

7. Kala determines what blood tests need to be ordered and how often based on your treatment 

plan. 

8. Frequent blood draws and appointments are required as directed by Kala. 

9. If you change pharmacies, compounding methods, brands, etc. your blood work may need to be 

repeated before refills are prescribed. 

10. We will email you a copy of your lab order for your reference. The order is electronically and 

immediately sent to Quest Diagnostics. They will have it on file when you arrive but to be sure take 

along your copy. 

11. Quest Diagnostics is our preferred Lab Facility. Visit www.questdaignostics.com, click “Find a Lab” 

link, and enter your zip code to find a Quest Diagnostics Facility near you. Quest Diagnostics 

accepts and bills most insurance plans.  But we also use LabCorp if your insurance requires so. 

  

 
 

 

PATIENT NAME (PRINT)______________________         PATIENT DOB ______________________________ 

 

PATIENT SIGNATURE   _______________________        DATE _____________________________________ 
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COMMUNICATION POLICY 

Our communication policy helps us provide timely and consistent care to our patients. 

1. If you are experiencing a medical emergency immediately call 911. Please do not wait for a call-back from our office. Emails, fax, texts 

and voicemail are not for emergency use. 

2. Voice mail—the office voice mail system is monitored during our regular office hours only. Please note, we do not monitor VM in the 

evenings, weekends or holidays. Speak slowly and clearly. Leave your first name, spell your last name, birthday, phone number where you

can be contacted, and a detailed description of your concern or question. Remember that we are busy helping patients with scheduled 

office visits, and we respond to voice messages as soon as possible. The current turn around for a response from us is a minimum of 24-36 

hours. Our office will return your call to either answer your question, or to gather additional information for Kala. It is very important for you 

to provide the office staff with detailed information to help prioritize your call. Lack of information may delay your response. 

3. Email—Due to volume, emails are answered within 24-36 hours of receipt during regular business days. (This does not include weekends, 

evenings or holidays). Provide your name, date of birth, and detailed question within the email. Emails are reviewed at the end of the 

office day and answered timely based on provider priority judgment. Understand that instant receipt of email to our office does not

correlate with instant response due to scheduled patient appointments. Email should be used for simple, non-urgent questions, test orders

or requests, appointment related questions and patient contact information updates. Emails do not take the place of regular office visits. 

Emails sent over weekends and holidays are reviewed next regular office day. By emailing our office and/or signing this form, you give 

consent for health information communication method via email for office email notifications until revoked in writing. 

4. Fax-- Due to volume, pharmacy, lab, hospital and patient faxes are answered within 24-36 hours of receipt during regular business days.

(This does not include weekends, evenings or holidays). Provide your name, date of birth, detailed question, and preferred method of 

contact including daytime phone number. Understand that instant receipt of office fax does not correlate with instant response due to 

scheduled patient appointments. Faxes should be used for simple, non-urgent questions such as pharmacy prescription refill requests, test 

results and record requests and patient contact information updates. Faxes do not take the place of regular office visits. Faxes are 

reviewed at the end of office day and answered timely based on provider priority judgment. Faxes sent over the weekends and holidays 

are reviewed next regular office day. 

5. Text- Text are accepted on the office line 469.458.0296. Due to volume, texts are answered within 24-36 hours of receipt during regular 

business days. (This does not include weekends, evenings or holidays). Provide your name, date of birth, detailed question, and preferred 

method of contact including daytime phone number. Understand that instant receipt of text does not correlate with instant response due 

to scheduled patient appointments. Faxes should be used for simple, non-urgent questions such as pharmacy prescription refill requests, 

test results and record requests and patient contact information updates. Texts do not take the place of regular office visits. By texting our 

office and/or signing this form, you give consent for health information communication method via text for office notifications until revoked 

in writing. 

6. It is only necessary for you to communicate with us through one method. For example, leaving a voicemail as well as texting, will not make 

us respond any faster.  On the contrary, leaving redundant messages, emails ect only ties us up by having to sort through them. 

PATIENT NAME (PRINT)______________________________     DATE ________________________________ 

PATIENT SIGNATURE   _______________________________     DOB ________________________________  



 
 

 
CANCELLATION, NO SHOW, LATE POLICY 

 
 
Kala DeHaan, WHCNP strives to ensure that you have ample time to cover all your concerns 
when at any of your appointment. To ensure maximum quality service please be aware of the 
following appointment policy: 
 
 
 
Scheduled Appointments: If you cannot make your scheduled appointment, you must 
call us at least 24 hours in advance to let us know. This allows us enough time to offer 
your appointment to another patient. Failure to provide at least 24 hour notice counts 
as a missed appointment.  
 
Missed Appointments/No Shows: You will incur a $25 fee for all missed appointments/ 
no shows that will added to your next bill. If you miss more than 2 scheduled 
appointments please be aware you run the risk of no longer having access to Kala’s 
services.  
 
Late Arrivals: If you arrive more than 15 minutes late for your scheduled appointment 
you may be rescheduled for a future date and time. 
 
If you have any questions about the Cancellation, No Show and Late Arrival Policy, 
please speak with any of our staff. 
 
 
 
 
 
 
 
I understand and agree to abide by this cancellation, No Show and Late Arrival Policy. 
 
PATIENT NAME (PRINT)______________________________      DOB  __________________________ 
 
PATIENT SIGNATURE   ________________________________      DATE __________________________ 
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